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Message Text 


1. ARA/ECA CONTACTED DEAN INMAN, SALES SERVICE MANAGER OF 
TORWICO ELECTRONICS, AND RAISED PROBLEMS MENTIONED IN 
REETEL. 


2. INMAN SAID THAT HE HAD BEEN TRYING UNSUCCESSFULLY TO 
REACH A MR. PICARD (PHONETIC) OF THE CNEA THROUGH 

A TWX NUMBER ON THE SALES ORDER AS WELL AS ROW INTERNATIONAL 
IN CALIFORNIA. INMAN SAID THAT THE ARGENTINE ORDER IS 
ALMOST COMPLETE NOW AND SHIPPING WILL BEGIN NEXT WEEK. 

THE ORDER SHOULD BE COMPETED FULLY BY MID MAY. 

3. INMAN EXPLAINED THAT DELAYS WERE ENCOUNTERED BECAUSE 
OF ENGINEERING PROBLEMS AND FAULTY PARTS THAT HAD TO BE 
REJECTED AND REORDERED. YY VANCE 
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